
ISU Creamery Tour Request 

Thank you for your interest in touring the ISU Creamery. We are excited to teach you about the 

creamery! Below is a general outline of our tour.   

1) Meet by the large soybean at the east entrance inside the Food Sciences Building. 

2) Visit the courtyard to discuss the history of the ISU Creamery. 

3) Visit the micro-creamery to learn how we make ice cream and cheese. 

4) Visit the retail store to learn about our student staff and the opportunity for guests to 

purchase products in the store.  

Our tours typically last between 20 – 45 minutes, depending on the depth of information that 

your group is interested in receiving and questions. The tour will be led by ISU Creamery 

student employees and/or staff members.  

Tours are preferred during the ISU Creamery store hours (https://www.creamery.iastate.edu/). 

If your tour is given outside of retail store hours, then scoops will not be available for purchase, 

but products from the display freezer (pre-packed ice cream & ice cream sandwiches) and 

cooler (bagged cheese curds or aged Cheddar) will be available for purchase.  

If your group arrives 10+ minutes after the tour’s scheduled start time, then the tour will not be 

given. A new tour time will have to be rescheduled by emailing creamery@iastate.edu.  

  

Please fill out the information below so we can best serve your group. Email the completed 

form to creamery@iastate.edu.  

Group Leader Name: _______________________________ Phone:  ________________ 

Number of guests attending the tour (tours larger than 15-20 will be split): ________________ 

Approximate age/experience level of guests: _________________________________________ 

Time available for a tour (20min – 45min): ___________________________________________ 

Date/time options your group is available for a tour: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

After checking our schedules, we will confirm a time for your tour.  

 

Will products be purchased by individual tour participants? YES or NO 

If you’ll be paying for the whole group, please indicate which payment method will be used.  

Worktag:___________   UBill Customer Number:_____________  Credit Card (circle for this option) 
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